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1. On escalation of measures to prevent coronavirus infection in the Republic of Kazakhstan. 
On the emergency situation regime introduced in the Republic of Kazakhstan since March 

16, 2020 

Source: Article 476 of the Code of Administrative Offences of the Republic of Kazakhstan, Article 785 of the Code of Administrative Offences of 
the Republic of Kazakhstan, Article 338-1 of the Criminal Code "On Violation of the State of Emergency", official website of the Ministry of Labor and 
Social Protection of the Republic of Kazakhstan.  

Comment:  

In connection with the declaration by the World Health Organization of the new coronavirus COVID-19 as a 
pandemic to protect the lives and health of citizens throughout the territory of Kazakhstan, a state of emergency was 
declared for the period from 8.00 a.m. on 16 March to 7.00 a.m. on 15 April 2020.  

During the state of emergency, measures and temporary restrictions have been introduced to suspend the activities 
of some shopping and entertainment centers, cinemas, theatres, exhibitions and other facilities with large 
concentrations of people, quarantine has been imposed, large-scale sanitary and epidemiological measures have been 
taken.  

Employers are encouraged to take measures to prevent the spread of the disease. Social isolation is the way to 
prevent the epidemic. If one person in a company gets sick, all the people who have contact with him (family, friends, 
colleagues and clients) are quarantined, which can lead to large financial losses. This means it is necessary to keep as 
many people at home as possible, organize remote work from home, if possible, or send them on vacation.  

Quarantine violators may be subject to administrative and criminal liability. Article 476 of the Code of Administrative 
Offences of the Republic of Kazakhstan provides liability for violation of the state of emergency (if there are no signs of 
a criminally punishable act). These include:  

 breaking the special entry and exit rules; 

 violation of the prohibition for certain individuals to leave a certain area, their apartment (house) for a specified 
period of time; 

 violation of the ban on meetings, rallies, processions and demonstrations, as well as on spectacular, sporting 
and other public events; 

 strikes violation; 

 breach of quarantine and other mandatory sanitary and epidemiological measures; 

 violation of restrictions on movement of vehicles and their inspection. 

These actions are threatened with a fine of 10 MCIs (1 MCI in 2020 = 2,651 tenge) and administrative arrest for up 
to 15 days.  

If the violation of the state of emergency entails serious consequences, is theatened with criminal liability under 
Article 338-1 of the Criminal Code of the Republic of Kazakhstan – "On violation of the state of emergency": 

 200 to 500 MCI fine; 

 restraint of liberty for up to three years; 

 deprivation of liberty for the same term. 

If the crime is committed by an official or a group of persons, the punishment is from three to five years with or 
without deprivation of the right to hold certain positions or engage in certain activities for up to three years.  

The regime of emergency introduced by the President of the Republic of Kazakhstan Kassym-Jomart 
Tokayev operates due to an emergency situation of natural and technogenic character (coronavirus 
pandemics).  

Therefore, in accordance with Art. 785 of the Administrative Violations Code: 

1. For the purpose of suppression of an administrative offense, identification of the suspect in its commission, 
drawing up of the report on an administrative offense, when it is impossible to draw it up on a place of commission of an 
administrative offense, maintenance of timely and correct consideration of the case and execution of the decision 
accepted on the case, prevention of immediate threat to life or health of people, threat of accident or man-caused 
catastrophes, the authorized official has the right within the limits of his powers to apply in the field of the administrative 
offense: 

1) delivery to the place of drawing up the protocol on an administrative offense; 
2) administrative arrest of an individual; 
3) taking into custody; 
4) personal search and inspection of things that are with an individual; 
5) inspection of vehicles, small vessels; 
6) seizure of documents and goods; 
7) disqualification from driving a vehicle or a small vessel and examination for alcohol, drug or inhalant intoxication; 
8) arrest, delivery and prohibition of the operation of a vehicle or a small vessel; 
9) inspection; 



 

 

10) medical examination of an individual for alcohol, drug or inhalant intoxication; 
11) suspension or prohibition of activities or certain types thereof in accordance with Article 48 of this Code. 

 

2. The following measures may be applied to a legal entity to secure the proceedings for an administrative offence: 

1) inspection of premises, territories, goods, vehicles and other property belonging to the legal entity, as well as 
relevant documents; 
2) seizure of documents belonging to a legal entity; 
3) seizure or withdrawal of goods, vehicles and other property belonging to a legal entity; 
4) suspension or prohibition of activities or certain types thereof in accordance with Article 48 of this Code. 

3. Measures of maintenance of manufacture on business on an administrative offence can be applied before 
institution of business on an administrative offence (except for personal search, inspection of the things which are at an 
individual) during manufacture on business, and also at a stage of execution of the decision on business on an 
administrative offence. 

4. Each of the measures listed in parts one and two of this article for securing administrative offence proceedings 
may be applied separately or simultaneously with other measures, if necessary. 

5. The official is responsible for the damage caused by the illegal application of measures to secure the proceedings 
in a case of an administrative offence. 

6. Application of security measures in case of an administrative offence may be appealed against in the manner 
prescribed by the Chapter 44 of this Code. 

At the request of the physical entity or the representative of the legal entity, copies of the relevant minutes and other 
materials necessary to ensure the protection of the rights and legal interests of the person in respect of whom the 
measures to ensure the production of the case have been applied shall be immediately delivered to him/her. 

For more information on the specifics of working life during the period of measures to prevent coronavirus infection, please visit the official 
website of the Ministry of Labour and Social Protection of the Republic of Kazakhstan: https://www.enbek.gov.kz/ru/node/366988   

2. The unified tariff and qualification reference book of employees' work and professions, 
issue 62 "Work in the sphere of household services" was approved  

Source: Annex to Order No. 68 of the Minister of Labour and Social Protection of the Republic of Kazakhstan dated 24 February 2020. 

Comment: 

Tariff-qualification characteristics are applied at tariffication of works and assignment of qualification categories to 
employees in the organizations irrespective of their form of ownership and organizational-legal forms where there are 
manufactures and kinds of works specified in the Uniform Wage-Rates and Skills Handbook, according to subclause 16-
1) of article 16 of the Labor code of the RK.  

 
3. Amendments and additions have been made to the risk assessment criteria and checklists 

for compliance with the labor legislation of the Republic of Kazakhstan 
 

Source: Joint Order No. 66 of the Minister of Labor and Social Protection of the Republic of Kazakhstan dated February 19, 2020 and No. 11 of 
the Minister of National Economy of the Republic of Kazakhstan dated February 24, 2020 (to become effective ten calendar days after the day of its 
first official publication, from March 9, 2020). 

Comment: 

The criteria for assessing the degree of violations or the degree of risk for compliance with the labor legislation of 
the Republic of Kazakhstan have been supplemented and changed. 

For example, a high degree of risk includes the subjects of control, attracting foreign labor over 30 people, 
according to the reporting data of the automated information system "Foreign labor" of the Ministry of Labor and Social 
Protection of the Republic of Kazakhstan. 

In accordance with the amendments made to clause 15, the accounting period for defining the said criteria is now 
the year preceding the year of prophylactic control with a visit to the subject of control (whereas in the previous version 
the accounting period for defining the said criteria was the half year preceding the year for which prophylactic control 
with a visit to the subject of control was planned). 

According to the Ministry of Labor and Social Protection of the Republic of Kazakhstan, the Ministry has developed 
a new form for reporting on attracted foreign labor, which is expected to be adopted in the near future.  

 
 

https://www.enbek.gov.kz/ru/node/366988


 

 

4. The regulations of drawing up the form of demand of state revenue authorities for 
confirmation of data on education expenses made by an individual on the territory of the 

Republic of Kazakhstan were approved 

Source: Order No.161 of the First Deputy Prime Minister of the Republic of Kazakhstan – Minister of Finance of the Republic of Kazakhstan 
dated February 18, 2020. The Order will come into effect on 1 January 2021 and is subject to official publication. 

Comment: 

The document will be used to confirm the amount of tax deductions for education expenses in accordance with 
subclause 1) of clause 1 and clause 4 of article 112 of the Code of the Republic of Kazakhstan dated 25 December 
2017 "On taxes and other compulsory payments to the budget" (Tax Code). 

 

 
5. The rules of drawing up the form of the state revenue authorities' demand for confirmation 

of expenses on repayment of remuneration on housing mortgage loans received by an 
individual to purchase housing in the Republic of Kazakhstan were approved 

 

Source: Order No.161 of the First Deputy Prime Minister of the Republic of Kazakhstan – Minister of Finance of the Republic of Kazakhstan 
dated February 18, 2020. The Order will come into effect on 1 January 2021 and is subject to official publication. 
 

Comment: 
 
The document will be used to confirm the amount of tax deductions for expenses on repayment of remuneration for 

housing mortgage loans made by an individual in the Republic of Kazakhstan in accordance with subclause 3) of clause 
1 and clause 4 of Article 112 of the Code of the Republic of Kazakhstan dated 25 December 2017 "On Taxes and Other 
Obligatory Payments to the Budget" (Tax Code).  
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SBER Solutions is the founder of business process outsourcing practice in Russia, Kazakhstan and CIS.  
The company was established on the basis of Intercomp Group of Companies, founded in 1994. Since 2018, it has been part of the Sberbank Group.  
 
Any questions? Contact us: 
e-mail: info@sber-solutions.kz  
tel.: +7 727 334 06 57  

 

Anar Aitkaliyeva 
Methodologist  
of the Service Quality and Methodologies 
Department of the SBER Solutions  
 

e-mail: ASAitkalieva@sber-solutions.kz 
tel.: +7 727 334 06 57 (ext. 6013) 
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