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1. Extension of the state of emergency in the Republic of Kazakhstan, extension of the non-working regime 
in Nur-Sultan and Almaty until the end of April 2020  

Source: Official website of the Prime Minister of the Republic of Kazakhstan, official Internet resources of Almaty and Nur-Sultan.  

Comment: 
 
The state of emergency has been extended throughout Kazakhstan until May 01. In Nur-Sultan and Almaty, the non-working 

regime has been extended until April 30.  

At the same time, according to information of the website of the Head of the Government, the State Commission for Ensuring 
State of Emergency, taking into account the position of the Ministry of Healthcare and proposals of Akims, has decided to gradually 
resume the work of business entities in Nur-Sultan and Almaty.  

Within the first stage, starting from April 20, the work of industrial and construction enterprises, as well as of certain 
service sectors will be resumed. A prerequisite for their operation is strict compliance with sanitary and epidemiological standards, in 

particular compliance with social distancing of employees at the workplaces.  
The specific list of activities of enterprises that will resume operation in Nur-Sultan and Almaty within the first stage is 

expected to be approved by the State Commission on April 15.  

“In the process of weakening quarantine measures in Nur-Sultan and Almaty, there may be differences, as it may depend on the 
specifics of development of epidemiological situation, as well as the features of the economic structures of the cities," comments 
Dauren Abayev, Minister of Information and Social Development.  

In Nur-Sultan city "at the first stage in the construction industry about 50 thousand people will resume the work. After April 20, 
asphalt-concrete factories will operate. Then it will be the second-tier banks with a short schedule of work until 16:00 to issue pensions 
and allowances. ... ... Some private, support service organizations. Dry cleaners and laundries, tire fitting and special equipment 
repairs. ... ... Delivering food from restaurants and catering places shall be extended until 22:00. Thus, for all the announced activities 
from 90 to 100 thousand people will resume the work. This is about 20% of the labor market of our capital city," explained the Head of 
the Ministry of Information and Social Development. 

In Almaty “in the third decade of April, all sectors of industry, warehouses and construction will be transferred to a working day. Up 
to 50% of the second-tier banks employees, securities market, as well as some sectors of services. We are talking about service 
stations, tire fitting, car washes, office equipment repair. As a result, 128 thousand people in the southern capital will be transferred to 
full-time work. In conclusion, I would like to remind that all restrictions are preserved. The first stage of quarantine weakening does not 
mean that now we can massively go outside. The risk of infection is still high. Unfortunately, the disease has not yet been defeated," 
added the Minister. 

It should be noted that violation of the state of emergency and being on the street without sufficient reason is punishable in the 
form of a warning, a fine in the amount of 26 510 tenge or deprivation of liberty for 15 days.  

 
 

2. New portal for formation of permits for movement in Almaty  
 
Source: Official Internet resource of Almaty.  

Comment: 

Since April 14, a new portal infoalmaty.kz has been launched in Almaty to create a list of vehicles and residents of the 
city, who are allowed to move around the metropolis for the period of quarantine, said Saparbek Tuyakbayev, Deputy Akim of 

Almaty at a special briefing. The necessity to create the portal is explained by step-by-step introduction of enterprises into operation, 
due to this it is necessary to ensure strict control of movement in the city in order to prevent further spread of coronavirus.  

The list of vehicles and employees of the enterprises will be developed within two days from the date of launching the portal – until 
00:00 on April 16. Until this period, all previously issued permits will be valid within the current database, said S. Tuyakbayev. He also 
reminded that in case of providing false information, top managers of enterprises will bear personal responsibility, up to criminal one.  

  
 

3. Explanation of the Minister of Labor on changes in the Rules for Assignment of Payment in the amount of  
42 500 tenge 

Source: Press Service of the State Revenue Committee of the Ministry of Finance of the RK.  

Comment: 

Birzhan Nurymbetov, Minister of Labor and Social Protection of the Population of the Republic of Kazakhstan provided 
explanations on the changes made to the Rules for Assignment of Social Payment from the State Social Insurance Fund due to the 
loss of income during the state of emergency at a briefing in the Central Communications Service under the President of the Republic 
of Kazakhstan. 

The Minister has reminded that the social payment is intended for those people who worked before the state of emergency, 
officially, unofficially, and lost their income due to introduction of the state of emergency. He has also reminded that an additional 
category of hired workers has been added in the Rules. Now employees of non-commercial organizations, public associations, if they 
were provided with unpaid leave, belong to such category. The Head of the Ministry of Labor and Social Protection of the Population 
has underlined that if a citizen continues working remotely and receives a salary, social payment is not provided for such citizen. 

Against the background of extension of the state of emergency in the country, the Minister has also clarified that “42 500 
tenge is assigned once and paid monthly. For example, the state of emergency has been extended for another month, so 
people who have been assigned to receive 42 500 tenge will continue to receive it after April 15. However, there is no need to 

apply again. We will extend the term and payments automatically”. 
 

4. Cancellation of seizures of bank accounts of individuals for the period of the state of emergency 



 

Source: Press Release of the State Revenue Committee of the Ministry of Finance of the Republic of Kazakhstan dated April 06, 2020. 

Comment: 

Within implementation of the instruction of the Head of State for the period of the state of emergency, the State Social Insurance 
Fund has started transferring monthly social assistance to persons who lost their income due to introduction of the state of emergency 
in the amount of 42 500 tenge.  

In this regard, the territorial State Revenue Departments will manually cancel the orders to suspend the expenditure transactions 
on bank accounts and the collection orders issued against individuals registered as Private Entrepreneurs and individuals engaged in 
private practice, except for those classified as high-risk. 

Moreover, the Committee has sent the letter to the Ministry of Justice and the Republican Chamber of Private Bailiffs with a 
request to temporarily suspend validity of imposed seizures from any accounts of citizens under previously issued court orders and 
decisions, as well as tax orders sent, and to suspend the imposition of seizures on tax orders on collection of debts of an individual 
under execution.   

We would like to remind you that for the taxpayers referred to the category of micro, small or medium enterprises, it was decided 
to grant a deferral of the deadline for payment of all taxes and social payments until June 01, 2020, as well as to suspend until June 01 
of this year the application of performance bonds of the tax liability not fulfilled in time and suspend the forced collection of tax and 
customs debts, as well as debt on social payments, except for the taxpayers with a high risk (sub-items 4.1) and 4.2) of the Resolution 
of the Government of the RK No.141 dated March 27, 2020).    

 

5. Administrative penalties for respondents during the state of emergency  

Source: Website of the Statistics Committee of the RK (stat.gov.kz).  

Comment: 

On March 23, 2020, the President of the Republic of Kazakhstan instructed to eliminate any pressure on entrepreneurs by law 
enforcement and fiscal authorities, including administrative responsibility.  

In this connection, during the state of emergency, no administrative proceedings will be initiated against the respondents for 
violation of the procedure for submission of primary statistical data during this period under the Article 497 of the Administrative 
Offences Code of the RK.   

Penalty amounts on previously imposed penalties will not be applied and materials for their forced collection will not be sent to 
bailiffs. 

 
 

6. Exemption from salary taxes due to the state of emergency  
 

Source: Statement of the Head of State dated March 31, 2020.  

 
Comment:   
 
On March 31, Kassym-Jomart Tokayev, President of Kazakhstan, made a live statement related to the state of emergency in the 

country on national TV channels. He said that Kazakhstan entrepreneurs need additional support in reducing the tax burden, especially 
in terms of maintaining employment and paying salaries. Therefore, for small and medium business entities in the most affected 
sectors of the economy the accrual and payment of taxes and other payments from the Payroll Fund will be canceled from 
April 01 to October 01: 

 Public catering  

 Certain trade sectors 

 Transport services 

 Consulting services 

 IT-sector 

 Hotel business 

 Tourism 
 
It is reported that this list will be extended by the State Commission for Ensuring the State of Emergency.  

 
 
 

7. The deadlines for submission of some forms of statistical reports have been extended to April 14-20, 2020 

 
Source: Statistics Committee of the Ministry of National Economy of the RK.  
 
Comment:  
 
The Statistics Committee of the Ministry of National Economy of the Republic of Kazakhstan reports that due to introduction of 

quarantine, the deadlines for online reporting on the following statistical forms have been extended as follows: 
  

No. Form Index Form name  The deadline until which the form has 
been extended 

1 1-Т (quarterly) Labor report until April 14, 2020 inclusive 

2 49-сх Availability of buildings and structures for agricultural purposes in 
agricultural enterprises 

until April 15, 2020 inclusive 

3 2-ТП (air) Atmospheric Air Protection Report until April 16, 2020 inclusive 

4 4-ОС Environmental Protection Costs Report  until April 20, 2020 inclusive 

5 2-transport Report on transport work by modes of transport   until April 15, 2020 inclusive 



 

6 2-ТР (supporting 
activities) 

Report on services of enterprises of auxiliary transport activity until April 15, 2020 inclusive 

7 2-services Report on the scope of services rendered until April 17, 2020 inclusive 

 

8. Hotline phones for entrepreneurship issues  

Source: Official Internet resource of Almaty (almaty.gov.kz).  

Comment: 

The following telephone numbers are provided for issues related to business activities in Almaty, in particular under conditions of 
the state of emergency and quarantine (delivery of goods and raw materials to the city, operation of retail facilities and markets): 

 
 + 7 775 882 55 39, 
 + 7 775 882 55 46, 
 + 7 775 882 56 02, 
 + 7 775 882 56 49, 
 + 7 775 882 56 72, 
 + 7 775 882 57 08, 
 + 7 775 882 54 16, 
 + 7 775 882 53 12, 
 + 7 775 882 52 00, 
 + 7 775 882 53 92. 

9. Expansion of movement restriction zone against the background of the state of emergency  

Source: According to materials of the official media/information agencies.  

Comment: 

The following is additionally introduced:  

 In Almaty oblast – quarantine from April 15, 2020. 

 In Pavlodar oblast – quarantine from April 13.  

 In Akmola oblast – strengthening the quarantine measures from April 08. 

 In Taraz city – quarantine from April 07. 

 In Aktobe city – quarantine from April 06. 

 In Shymkent city – quarantine from April 04. 

 In Petropavlovsk city – quarantine from April 03. 
 
 

10. Work schedule of banks during the state of emergency and quarantine  

Source: Official Internet resource of the Agency of the RK on Regulation and Development of Financial Market (finreg.kz). 
 

Comment:  
 
Previously, for the period from April 06 to April 12 in Nur-Sultan and Almaty, the Regulation for operation of the second tier banks 

was approved by the joint order of the National Bank of the Republic of Kazakhstan and Agency for Regulation and Development of 
Financial Market of the Republic of Kazakhstan.   

Due to prolongation of the period of strengthening the quarantine, introduced by the decision of the State Commission for 
Ensuring State of Emergency, the mentioned regulation will be applicable until April 19.  

Read more information about work schedule and contact information of banks on the Agency website.  
 

 

11. Implementation of the mechanism for applying the VAT rate of 8% in Electronic Invoice Information System 

Source: Press Service of the State Revenue Committee of the Ministry of Finance of the RK.  

Comment: 

Resolution of the Government No.141 dated March 27, 2020 provides for reduction of VAT rate to 8% for the period until October 
01, 2020 on sales and import of goods included in the list of staple foods approved by the Resolution of the Government of the RK 
No.145 dated March 01, 2010.  

The VAT rate of 8% has been applied when selling and importing staple foods. The List can be found in the Global Guide of the 
Electronic Invoice Information System Virtual Warehouse. CN codes have the sign "Staple foods".  

The application of the VAT rate of 8% is available only if correct CN codes and the date of turnover from March 27 to September 
30, 2020 are specified in the Electronic Invoice.  

 

 
12. Basic rate has been reduced to 9.5% 

Source: According to materials of the National Bank of the Republic of Kazakhstan.  

Comment: 

By the Extraordinary Decision of the National Bank of the RK from April 06, 2020 the basic rate has been reduced to 9.5% per 
annum and the interest rate collar has been extended to +/- 2 p.p.  

http://www.finreg.kz/cont/%D0%93%D1%80%D0%B0%D1%84%D0%B8%D0%BA%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%8B%20%D0%B8%20%D0%BA%D0%BE%D0%BD%D1%82%D0%B0%D0%BA%D1%82%D0%BD%D1%8B%D0%B5%20%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D0%B5%20%D0%B1%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%2007.041.pdf


 

It is assumed that reduction of the basic rate in combination with other measures, including the expansion of the Program 
"Economics of Simple Things" up to 1 trillion tenge and the adoption of the Program of preferential loans to small and medium business 
entities in the amount of 600 billion tenge, will allow diffusing the impact of consequences of COVID-19 on the Kazakhstan economy 
and support economic activity.  

Regular planned decision of the National Bank on the basic rate is expected on April 27, 2020.  
 

 
13. Amendments to the Law “On the Republican Budget for 2020-2022” 

 
Source: Order No.299 dated April 08, 2020 “On Revised Republican Budget for 2020”.  

Comment: 

According to the signed Order, since April 01, 2020 the calculated rates have been approved in the following amounts: 

 minimum amount of the state basic pension payment is 17 641 tenge (from the beginning of 2020 it was equal to 16 839 

tenge); 

 minimum pension amount – 40 441 tenge (from the beginning of the year – 38 636 tenge); 

 MCI for calculation of benefits and other social payments, as well as application of penalties, taxes and other payments in 
accordance with the legislation of the Republic of Kazakhstan – 2 778 tenge (from the beginning of the year – 2 651 tenge); 

 minimum wage for calculating basic social payments – 32 668 tenge (from the beginning of the year – 31 183 tenge).  

 
 

14. Amendment of the Rules for Entry of Foreigners  
 

Source: Order of the Minister of Internal Affairs of the RK dated March 31, 2020.  

Comment: 

Amendments have been made to the Rules for Registration of Immigrants' Passports, Provision by Receiving Persons of 
Information on Immigrants Staying with them, Production and Issuance of Migration Cards, Movement of Immigrants, Entry of 
Immigrants into Certain Localities (Territories) Closed for Foreigners, and Transit of Foreigners and Stateless Persons on the Territory 
of Kazakhstan.  

Kazakhstani hosting foreigners are obliged to inform the internal affairs authorities about the immigrants staying with them within 
three working days from the date of their arrival. Notifications of immigrants staying in Kazakhstan are sent by the receiving persons 
who provide a place of residence for them. 

Notifications are sent in the following ways: 

 submission of a notification in hard copy directly to the internal affairs authorities at the addresses posted on the mvd.gov.kz 
website; 

 via the visa and migration portal of the Berkut Unified Information System through personal electronic digital signature via 
web resources vmp.gov.kz or egov.kz.  

When an immigrant changes his or her temporary place of residence in the Republic of Kazakhstan, the receiving person shall 
notify of it the internal affairs authorities within three working days. 

Responsibility for reliability of the information contained in the notification and for timeliness of the notification submission is 
imposed on the receiving party. 

The order will come into effect upon expiration of ten calendar days after the day of its first official publication (April 06).  
 

 
15. Rules for accounting the social contributions and recipients of social payments have been approved 

 
Source: Order of the Minister of Labor and Social Protection of the Population of the Republic of Kazakhstan No.100 dated March 17, 2020.   

Comment: 

Rules for maintaining personalized records of participants in the compulsory social insurance system and their social contributions 
and social payments have been approved. 

The Order was adopted in accordance with sub-item 17) of article 10 of the Law of the Republic of Kazakhstan dated December 
26, 2019 “On Compulsory Social Insurance” and will come into force from January 01, 2020. Upon entry into force of the new Order, 
Order No.15 dated January 13, 2016 of the Acting Minister of Health and Social Development of the Republic of Kazakhstan "On 
approval of the Rules for maintaining personalized records of participants in the compulsory social insurance system and their social 
contributions and social benefits" is deemed to have lost force.  

 

 
 
 
 
 

 
This material is for informational purposes.  
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SBER Solutions is the founder of business process outsourcing practice in Russia, Kazakhstan and CIS.  
The company was established on the basis of Intercomp Group of Companies, founded in 1994. Since 2018, it has been part of the Sberbank Group.  
 
Areas of our services:  
 HR outsourcing  
 Financial outsourcing  
 Payroll  
 Outstaffing 
 Personnel recruitment   
 Legal services 
 Consulting and support  
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www.sber-solutions.kz  
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